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Medicine Man Functional Specification  V1.0
06/04/10

For each page type note all notable elements including page modules and key functionality. This document will be signed off by the client (by email) prior to commencement of visual work. Post sign off any significant changes to the project specification will need to be agreed with the Project Manager and Client prior to inclusion below. In some instances a re-quote will be necessary.
	Page type
	Notable elements / Must have functionality

	Homepage / 
General sitewide elements
	Navigation: 

Primary navigation (with dropdown navigation to deeper product categories)

Secondary navigation in footer

Modules:
Intro para with keywords
Product feature panels (16x – image, price and copy)
Currency converter (header USD, GBP, EUR)
Checkout (header top right)

· Secure Sagepay and Paypal integration
· Discount code entry
· Shipping rates with VAT calculations

Right hand promo panels 
Top sellers panel

Medicine cupboard (Session quick list)

Newsletter email sign up
Social network links / share
· Twitter

· Facebook

· Ad this panel
Suggestion box

	Product category page (i.e. Medicines, Pets)
	Modules:

Product feature panels with image, copy and price (16x per page – links to product pages)

Pagination where applicable

Right hand promo panels

Left hand product filters (deeper product categories, price)

Best sellers panel

	Individual product page
	Modules:

Large product image 
Product title and description

Add to basket

Product comparison table 

Related product recommendations (x4)

User reviews

Email a friend / Social network

Barcode Integration

	Prescription order
	Modules:

Copy and image
Enquiry form with details of your prescription (fields TBC)

	Sales area
	Modules:

Product feature panels (16x per page – links to product pages)

Pagination where applicable

Right hand promo panels

Left hand product filters (deeper product categories, price)

	Contact us
	Modules:

Contact information (phone num / email)

Enquiry form

	Your account
	Modules:
Intro copy
Login fields (Email, password)
Forgotten password prompt

Post login 

· List of past orders

· Re-order 

· Amend profile

	About us
	Modules:
Copy and images

	Wholesale service
	Modules:
Copy and images

	Advice / Guidance
	Modules:
Integrated Wordpress or bespoke blog functionality

	Refund Policy
	Modules:
Copy 

	Terms and conditions
	Modules:
Copy 

	Delivery
	Modules:
Copy

	Partners
	Modules:
Copy and images

	Site Map
	Modules:
Copy

	
	

	Product landing pages
	Modules:

Large product image 

Product title and description

Add to basket

Product comparison table 

Related product recommendations (x4)

User reviews

Email a friend / Social network

Barcode Integration

	Private sales area
	Modules:
Login panel (email and password)
Product feature panels (16x per page – links to product pages)

Pagination where applicable

Right hand promo panels

Left hand product filters (deeper product categories, price)

	Store administration
	Modules:

Login box (email password)

Full order reporting (inc VAT calculations)
· View new orders

· View dispatched orders

Manage tax rules for locations / regions / countries

Content Management system for products and categories

Automated customer email upon order and despatch. Final email to ask for receipt of goods and final comment, feedback

Stock levels (alerts when stock nears low levels)

Discount code administration

Shipping rates admin (country specific)

Order tracking



Other functionality to note:

	Page
	Notable elements / Must have functionality

	Sitewide
	Integration of Google analytics

	Sitewide
	Sub domain re writes for main product categories (To be advised)

	Sitewide
	XML data feed integration (Google base, amazon, ebay)

	External pages
	Landing pages (8x)


Email sign off from client (dd/mm/yy):

Printed and placed in job folder:
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